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$5
&RITUHY GH SURWHFWLRQ O«JaUH
SURW«JH] YRV REMHWYV GH YDOHXU HW YRV ELHQV L

SURWHFWLRQ
S«VLVWDQFH ¢ O HITUDFWLRQ

WHFKQRORJLH DQWL FKRF FR
LPSDFW

7DIABNV
' MSRQEGIHY) PREGVGUCWHINGH /¢ /

6HUXWH
6HIXWH ¢ Fa RX VHUIXH «GRARQT XH

SODUDFW«ULVWLTXHV
7DSLV GH EDVH LQ\
«<WDJ2UH DPRYLEOH
$QFUDJH DX VRO H'



$5 +-7(/
SURW«JH] YRV REMHWYVY GH YDOHXU HW YRV ELHQV L
FROWUH OH FDPEULRODJH SRXU GH QRPEUHXVHV XQ

«"WDEOLVVHPHQW

SURWHFWLRQ

S«"VLVWDQFH ¢ O HITUDFWLRQ
WHFKQRORJLH DQWL FKRF FRC
LPSDFW

7DI@V
' MSRQEGIHQ PRE®  /

BHUXUH
BHUXUH «BPARQTXH

&DUDFW«ULVWLTXHV
7DSLV GH EDVH LQW:
$QFUDJH DX VRO HW
6HUUXUH DGDSW«H ¢
WDX[ GH URWDWLRQ



+20 (63)( 6
&RITUHYVY GH SURWHFWLRQ O«J2UH

/ID VROXWLRQ LG«DOH GH PHXEOH V«FXULV« SRXU S|
YDOHXU HW GRFXPHQWY LPSRUWDQWY ¢ OD PDLVRQ

3URWHFWLRQ
5«<VLVWDQFH ¢ O HIIUDFWLRQ (
5«<VLVWDQFH DX IHX (1 )6
SDSLHU

&DUDFW«ULVWLTXHV
$QFUDJH DX VRO HW ¢ O
2SWLBQAMW DU HEWUF«HV

SRXOHRRG2OGIN / HW

SOXV



5+12 0. —6
&RITUHV GH SURWHFWLRQ O«J2UH
SURW«JH] YRV REMHWY GH YDOHXU HW YRV GRFXPH(

GH FDPEULRODJH HW G LQFHQGLH ¢ OD PDLVRQ HW |

3URWHFWLRQ
5«<VLVWDQFH ¢ O HIIUDFWLRQ (
5«<VLVWDQFH DX IHX (1 )6
SDSLHU

7DV
' MSRQEGIH) PREGVGUWHINGH /¢ /

6HUXWH
6HIKWHC F&@ VHIKUH «GRAMRQT XHRX VHUXWH ¢ FRP ELQDMRQ

6HIKUH «GRPARQTXHWRQGEDLG  7THFQRMEXUH ] D 3XQH

&DUDFW«ULVWLTXHV
2SWLRQV G «WDJaUHV H
SOHLQH ODUJHXU



(9(5<" $<6%) (
&RITUHVY GH SURWHFWLRQ O«J2aUH

/H FRITUH GLVFUHW HW IDFLOHPHQW DFFHVVLEOH SF
TXRWLGLHQ

SURWHFWLRQ
S5«VLVWDQFH ¢ O HITUDFWLRQ &
VHORQ (1 6

7DIGBV
' MSRQEGIHY) P RE®V +DP RQ HB QW

6HUXH
$H=VSDUGRMXUGHP SIHOM GLIIMIGI RX YID MSSTFDWRQ P REL®I
G&Q«H

&DUDFW«ULVWLTXHV
&RQQHFW« ¢ O DSSOLFCLC
PRELOH
"QW«JU« GLVFU2WHPHQ\
PHXEOH WLURLU GDQV W
WLURLU XQLTXH



&2))5(6 & 57") "< 6



&+ 8 996$) (6 *
&RITUHVY FHUWLIL«V
«<GLWLRQ VS«FLDOH SRXU OH H DQOQLYHUVDLUH GH

SURWHFWLRQ

5«VLVWDQFH ¢ O HITUDFWLRQ (
5«VLVWDQFH DX IHX (1 FOI
SDSLHU

7DV
' MSRQEGIHQ PRE®  /

6HUKLH
BHUKUH «BPARQT XH EDWHY%
BHUXUH«BPARQATXHWEQEDLG : MARSS3UPRU  /HYHD

&DUDFW«ULVWLTXHYV
(QURXOHXUYV GH PRQWU'
$P«QDIJHPHQWY EDVLTXFE

SUHPLXP

FRXOHXUV YHUW URX

RX EODQF



&2 168/ * -

&RITUHYVY FHUWLIL«V
SURWHFWLRQ O«J2UH FHUWLIL«H HW DX PHLOOHXU

SURWHFWLRQ
5«VLVWDQFH ¢ O HITUDFWLRQ (

7DL@®V
" MSRQAE®IHQ PRGOGVALKHWGEH /¢ /

6HUXWH
6HIXWH ¢ Fa RX VHUXH «GRARQT XH

BHUXUH «BPARQTXHWEBQGEDLG 0 / RAW(0

&DUDFW«ULVWLTXHYV
$QFUDJH DX VRO HW ¢ O
«<WDJ2UH DMXVWDEOH HQ



6(1$725 * —

&RITUHYVY FHUWLIL«V
8Q FRITUH FRPSDFW SRXU VWRFNHU DUJHQW OLTXLG

SU«FLHX[ ¢ OD PDLVRQ RX DX EXUHDX

3URWHFWLRQ
5«<VLVWDQFH ¢ O HIIUDFWLRQ (
5«<VLVWDQFH DX IHX (1 )6

SDSLHU

7Dl @V
' MSRQEGIH) PREGVALUHINGH /¢ /

6HUKLH
BHUXIHE F& RX VHIKUH «BPARQT XH
BHUXUH «BPARQTXHWIQGDLG  7HFQRMEXUH ] D 3XQH

&DUDFW«ULVWLTXHYV
$QFUDJH DX VRO HW ¢ O
«<WDJ2UH DMXVWDEOH HQ



'82*8%5" 7 *—
&RITUHYVY FHUWLIL«V
SURWHFWLRQ FRPELQ«H FRQWUH OH FDPEULRODJH F

SURWHFWLRQ
5«*VLVWDQFH ¢ O HITUDFWLRQ (1
5«VLVWDQFH DX IHX 17 )LUH

6 3 ¢ SDUWLU GH *”" 0

7DIaBV
*m PREOVGH /¢ /
*m PREGVEH /¢ /

6HUXWH
6HIXWHC F@ «BRPARQIXHRX ¢ FRP ELQDMRQ
6HIXWH«

GPARQTXHWIQEDLG  7HFQRMEXUH ] D 3XQH

&DUDFW«ULVWLTXHV
&RPSDUWLPHQW YHUURX
HQ RSWLRQ
<(WDJ2UH DPRYLEOH HW F
3ODWHDX HW WLURLU HJ
RSWLRQ
&DGUH GH VXVSHQVLRQ
«WDJ2UH SRXU GRVVLHUV



352*8%5" * —* —

&RITUHYVY FHUWLIL«V

ILYHDX[ «OHY«V GH U«VLVWDQFH ¢ O HITUDFWLRQ

SURWHFWLRQ
5«*VLVWDQFH ¢ O HITUDFWLRQ (1

7DIaBV
*™ PREGVEH /¢ [
xom PREGVGH /¢ /

6HUXWH
BHUXIHE F@& «BPARQATXHRX ¢ FRP ELQDMVRQ

BHUXUH «BPARQTXHWIQGDLG  7HFQRMEXUH ] D 3XQH

&DUDFW«ULVWLTXHV
30ODWHDX H[WHQVLEOH F
<(WDJaUHV DMXVWDEOHYV
&DGUH GH GRVVLHUV HI\

HQ RSWLRQ
7LURLU HW FRPSDUWLPH

YHUURXLOODEOHYV



(8523$7 *——*9

&RITUHYVY FHUWLIL«V
SURWHFWLRQ «OHY«H FRQWUH O HIITUDFWLRQ HW OH

3URWHFWLRQ

5«<VLVWDQFH ¢ O HIITUDFWLRQ (1

5«<VLVWDQFH DX IHX 17 )LUH
PLQ SDSLHU

6HUXWH

BHUXHE FQ RX ¢ FRP ELQDIVRQ 6HUIXUH «BRARQTXH
\XSS@P HWILH GVSRQE®IVKUGHP DQGH

BHUXUH «BRARQTXHWIQEDLG  7HFQRMEXUH ] D 3XGH

&DUDFW«ULVWLTXHYV
$QFUDJH DX VRO
«<WDJ28UHV WLURLUV HW

YHUURXLOODEOHY HQ RSV



9(*$ * 9

&RITUHYVY FHUWLIL«V

8Q FRITUH FRPSDFW HW FHUWLIL« FRQ®X SRXU OHV

GH G«WDLO

SURWHFWLRQ
5«*VLVWDQFH ¢ O HITUDFWLRQ (1

7DL@V
' DMSRQEGIHY W@/

6HUXH
BHUXIHE FR «BPARQATXHRX ¢ FRP ELQDMVRQ

BHIKUH «BPARQATXHWBQEDUG  7THFQRMEXUH ] D 3XQH

&DUDFW«ULVWLTXHYV

7DSLV HQ OL2JH
«<WDJ28UH DMXVWDEOH HQ

%DQGH OXPLQHXVH /('
UHFKDUJHDEOH



' 82)25&( 7 *-9 9-
&RITUHVY FHUWLIL«V

8Q FRIIUH KDXWHPHQW U«VLVWDQW RIITUDQW XQH SL
FDPEULRODJH HW OH IHX

SURWHFWLRQ

5«*VLVWDQFH ¢ O HITUDFWLRQ (1
*9 RX *9”

5«VLVWDQFH DX IHX 17 )LUH
SDSLHU

7D @V
' MSRQEGIHY P REGVGALIWHIN GH /¢ /

6HUXH
BHUKIHE F@ «BPARQTXHRX ¢ FRP EIQDMVRQ

GHIKUH «GRAMRQATXHWEQEDUWG  7HFQRMEXUH ] D 3XAH

&DUDFW«ULVWLTXHV
3URWHFWLRQ SODQDLL
SURWHFWLRQ FRQWUH

HQ RSWLRQ
1IRPEUHXVHV RSWLRQV

G DP«QDJHPHQW LQW«U



75)258&( 7 *-9 9
&RITUHY FHUWLIL«V

SURWHFWLRQ WULSOH FHUWLIL«H RITUDQW XQH V«FX
FRPSWHQW

3URWHFWLRQ

5«<VLVWDQFH ¢ O HIITUDFWLRQ (1
*9 RX *97

5«VLVWDQFH DX IHX 17 )LUH
SDSLHU

5«<VLVWDQFH DX[ H[SORVLIV (1

(;

7DL@BNV
' MSRQEGIHY P REGVALIKHINGH /¢ /

6HUXIH
BHUXIHE FR «BPARQATXHRX ¢ FRP EIQDMVRQ

BHUXUH «BPARQTXHWIQGDLG  7HFQRMEXUH ] D 3XQH

&DUDFW«ULVWLTXHV
3URWHFWLRQ SODQDL
3URWHFWLRQ FRQWUH

HQ RSWLRQ
1RPEUHXVHVY RSWLRQ\

G DP«QDJHPHQW LQW«U
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(; (&8 7-9(

&RITUHV DQWLIHX

*DPPH GH FRIIUHV FHUWLIL«V RIIUDQW XQH SURWHFV
PLQXWHYV

SURWHFWLRQ
5«VLVWDQFH DX IHX 17 )LUH
&ODVYV PLQ

7DV
' MSRQEGIH) PREGVGUWHINGH /¢ /

6HUXWH
6HIXWH ¢ Fa RX VHUXH «BGRARQT XH

&DUDFW«ULVWLTXHV
$QFUDJH DX VRO
*DPPH G DP«QDJHPHQW

LQW«ULHXUV



' 3&
&RITUHV DQWLIHX
6ROXWLRQ GH VWRFNDJH ¢ JUDQGH FDSDFLW« DYHF

SRXU OHVY HQYLURQQHPHQWY GH EXUHDX WHOV TXH
ILQDQFL2UHYV

SURWHFWLRQ
5«VLVWDQFH DX IHX 8/ &ODVYV

7DV
' MSRQEGIHD PREGNVGLUHINGH /¢ /

6HUXH
BHUXIHE F@ «BRARQTXHRX ¢ FRP EIQDMVRQ

GHIKUH «GRPARQTXHWRQEDLG  7THFQRMEXUWH ] D 3XQH

&DUDFW«ULVWLTXHV
$QFUDJH DX VRO
3ODWHDX[ FRXOLVVDQW

RSWLRQ
7LURLU YHUURXLOODEO
&DGUHV GH GRVVLHUV I

HQ RSWLRQ
/ILYU« DYHF «WDJ2UHV F

VWDQGDUG
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352*8%5" ' 7' ——
&RIIUHV GH G«STW
&RIIUH GH G«STW FHUWLIL« RIITUDQW XQH SURWHFWL

SURWHFWLRQ
5«*VLVWDQFH ¢ O HITUDFWLRQ (1

7DV
' DMSRQEGIHY) PREGVALUHINGH /¢ /

6HUXWH
6HIXWHC F@ «BRAMRATXHRX ¢ FRP ELQDMRQ

BHUXUH «BPARQATXHWIQGDLG  7HFQRMEXUH ] D 3XOH

&DUDFW«ULVWLTXHYV
SHORFNDJH DFWLI
3ODTXHV DQWL SHU®DJ
'LVSRVLWLI DQWL S-FKI

HPS-FKHU G DWWHLQGUF

FRQWHQX YLD OH WLURL



(8523% "' (3267

&RITUHV GH G«STW
&RITUH GH G«STW GH KDXWH TXDOLW« SRXU OH G«STY'
G REMHWYVY GH YDOHXU

SURWHFWLRQ
S5«VLVWDQFH ¢ O HITUDFWLRQ &R
OD FRQFHSWLRQ GHV FRIIUHV VHC(

7DV
' MSRQEGIH) PREGVGLHINGH /¢ /

6HUKWH
6HIXWHC F@ «BRAMRQTXHRX ¢ FRP ELCDMRQ

GHIKUH «BRPARQTXHWRQEDLG  7THFQRMEXUWH ] D 3XQH

&DUDFW«ULVWLTXHYV
30DTXH GH UHWHQXH
«<WDJa8UH GH UHWHQXH F
$UPRLUH GH UHWHQXH



20 (*$' (3267
&RITUHY GH G«STW

&RITUH GH G«STW «FRQRPLTXH FRQ®©X SRXU RSWLPLYV
G HVS2FHV GHVY FRPPHUODQWYV

SURWHFWLRQ
5«VLVWDQFH ¢ O HITUDFWLRQ )

7Dl @V
' MSRQEGIHY) PREGVGUWHINGH /¢ /

6HUXH
BHUXIHE F@ RX VHIKUH «BPRRQTXH

&DUDFW«ULVWLTXHYV
'LVSRVLWLI DQWL S-FK
$QFUDJH DX VRO HW ¢



6+0%$"' (3267

&RITUHY GH G«STW

&RITUH GH G«STW «FRQRPLTXH «TXLS« GH IRQFWLROQ\
SRXU GLVVXDGHU OHV YROV

SURWHFWLRQ
5«VLVWDQFH ¢ O HITUDFWLRQ )

7Dl @V
' MSRQEGIHY PREGVALKHINGH /¢ /

6HUXH
BHUXIHE F@ RX VHIKUH «BPRRQTXH

&DUDFW«ULVWLTXHYV
«<WDJa2UH O
'LVSRVLWLI DQWL S-FK
$QFUDJH DX VRO HW ¢
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6(&85(Y$77(5</-7(
$UPRLUHYVY SRXU EDWWHULHYV
6WRFNDJH HW FKDUJH V«FXULV«V GHYVY EDWWHULHYV O

SURWHFWLRQ

5«VLVWDQFH DX IHX ODW«ULDX
(XURFODVV $ 63 OHWKRG su
IHX H[W«ULHXU

7DL@®V
" MSRAEGIHQ P RGGVALI«UHW GH /¢ /

BHUXUH
BHUXHE FR HWEIQEDUG VHILKUH «BRARQT XH GVSRQEGI VKU
G-P DQGH

&DUDFW«ULVWLTXHV
3ULVHV «OHFWULTXHYV
2SWLRQ GH FRQQH[LRQ

YHQWLODWLRQ

FDSWHXUV G DODUPH

PRELOHYV



6(&85(Y%$77(5<352)(6621$/

$UPRLUHV SRXU EDWWHULHYV
SUPRLUHYV KDXWH V«FXULW« SRXU OH VWRFNDJH HW
OLWKLXP LRQ

SURWHFWLRQ
S«VLVWDQFH DX IHX

"QW«ULHXU 1) (1 PLQ
([W«ULHXU (1 (1 |
7DLABV

' MSRQEGIHD) PREGVAUWHINGH /¢ /

BHUXUH
BHUXUHE FR HQWIIQEDUG VHILXUH «BRARQT XH GAVSRQE®I VXU
G-P DQCH

&DUDFW«ULVWLTXHV
$ODUPH LQFHQGLH HW
3ULVHV «OHFWULTXHV
3RUWHV ¢ IHUPHWXUH

DXWRPDWLTXH
2SWLRQ GH FRQQHI[LRQ

YHQWLODWLRQ
-RLQWYV GH SRUWH WKH

H[SDQVLEOHV



$50 2"5(6 6(59(856



6(8&85(7/(9(/
$UPRLUHY VHUYHXUYV
6«FXULW« «OHY«H SRXU OHVY VHUYHXUYV LQIRUPDWLT.

SURWHFWLRQ
S5«VLVWDQFH ¢ O HITUDFWLRQ &
VS«FLDO SRXU U«VLVWHU DX[ DW

7DV
' MSRQEGIHY) PREGVAUCWHINGH /¢ /

6HUXWH
6HIXWHC Fa RX VHIKUWH «BRARQTXH
GHIKUH «GRARQTXHWRQEDUG 6 * 7IMQ

&DUDFW«ULVWLTXHV
BULVHV «OHFWULTXH
SHQWLODWLRQ
SDFENV VHUYHXUYV
$IILFKDJH GH WHPS«!

DODUPH GH FDSWHXU



6(8&85(7/(9(/
$UPRLUHY VHUYHXUYV
SURW«JH] YRV «TXLSHPHQWYV LQIRUPDWLTXHYV FULWL

SURWHFWLRQ
S5«VLVWDQFH ¢ O HITUDFWLRQ &
VS«FLDO SRXU U«VLVWHU DX[ DW

7DV
' MSRQEGIHQ PREGVALWHINGH /¢ /

BHUXUH
BHUXIHE F@ RX VHIKUH «BPARQT XH
BHUXUIH«BPARQTXHWEQEDLG 6 * 71MIQ

&DUDFW«ULVWLTXHV
3ULVHV «OHFWULTXHYV
9HQWLODWLRQ
5DFNV VHUYHXUV
$IILFKDJH GH WHPS«UDW

DODUPH GH FDSWHXU



6(&85(7/(9(/ (03
$UPRLUHY VHUYHXUYV
SUPRLUHY KDXWH V«FXULW« SRXU O 2UH GHV QRXYHC

SURWHFWLRQ

S5«VLVWDQFH ¢ O HITUDFWLRQ 6
SBURWHFWLRQ "7 &DJH GH )DUDC
DWWDTXHV (03

7DV
' MSRQEGIHY) PREGVGUWHINGH /¢ /

BHUXUH
BHUXHE FQ RX VHIKUH «BPARQTXH

BHUXUIH«BPARQTXHWEQEDLG 6 * 71MIQ

&DUDFW«ULVWLTXHV
BULVHV «OHFWULTXHYV
&eEOHV EOLQG«V
$IILFKDJH GH WHPS«UDW

DODUPH GH FDSWHXU
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)20 )+ (

OHXHY GH FODVVHPHQW HW G DUFKLYDJH
2UJDQLVH] PLHX[ YRV GRVVLHUV GDQV XQ PHXEOH Gl

SURW«IJHDQW GX IHX

SURWHFWLRQ
5«*VLVWDQFH DX IHX 8/ &ODV\

7DV
' MSRQEGIH) PREGVAUWHINGH /¢ /

6HUXWH
BHIKUHE FR «BPARQTXHRX ¢ FRP EICDIVRQ
BHUXUH «BPARQTXHWIQGDLG  7HFQRMEXUH ] D 3XQH

&DUDFW«ULVWLTXHYV
7LURLUV R X
*OLVVL2UHV HQ DFLHU G

TXDOLW« SRXU XQ

IRQFWLRQQHPHQW RSWLP

&RQVXOWHU OD ILFKH SUF



)20 )+ (

OHXHY GH FODVVHPHQW HW G DUFKLYDJH
8Q PHXEOH U«VLVWDQW DX IHX DYHF XQH JUDQGH FD

GRVVLHUV DX EXUHDX

SURWHFWLRQ
5«*VLVWDQFH DX IHX 8/ &ODV\

7DV
' MSRQEGIH) PREGVAUHINGH /¢ /

BHUXUH
BHUXIHE F@ «BPARRQTXHRX ¢ FRP ELQDIVRQ
BHUXUH «BPARQATXHWIQEDLG  7HFQRMEXUH ] D 3XGH

&DUDFW«ULVWLTXHYV
7LURLUV R X
*OLVVL2UHV HQ DFLHU G

TXDOLW« SRXU XQ

IRQFWLRQQHPHQW RSWLP

&RQVXOWHU OD ILFKH SUF



$58+-9( &$%1 (7
OHXHY GH FODVVHPHQW HW G DUFKLYDJH
SURW«JH] YRV GRFXPHQWYV HW GRVVLHUV LPSRUWDQ'

SURWHFWLRQ

S5«VLVWDQFH ¢ O HITUDFWLRQ &
SDURL SRXU U«VLVWHU DX[ DWW
S«VLVWDQFH DX IHX ODW«ULDX
I H X

7D @V
' MSRQEGIH) PREGVALHINGH /¢ /

6HUXWH
6HIXKUH ¢ F& RX VHIKUH «GPARQTXH

BHUKUH «BPARQATXHWIQEDUG  7HRQRMEXUH ] D 3XGH

&DUDFW«ULVWLTXHV
$QFUDJH DX VRO HW ¢ C
<(WDJ2UH DPRYLEOH FDG

GRVVLHUV H[WHQVLEOHV

FRPSDUWLPHQW YHUURXL

RSWLRQ

&RQVXOWHU OD ILFKH SUF



)25&(* 8$5'
OHXHY GH FODVVHPHQW HW G DUFKLYDJH
SURW«JH] OHV REMHWY YROXPLQHX[ HW GH YDOHXU I

SURWHFWLRQ
S5«VLVWDQFH ¢ O HITUDFWLRQ &
DWWDTXHV G«WHUPLQ«HV

7DV
' MSRQEGIH) PREGVGAUWHINGH /¢ /

BHUXUH
BHIXHE FQ «BPARQTXHRX ¢ FRP EICDIVRQ
BHIKUIH «BRARQATXHWEQEDLG  7THRQRVEXUH ] D 3XGH

&DUDFW«ULVWLTXHYV
$QFUDJH ¢ O DUUL2UH H\
«<WDJa8UHV VXVSHQGXHYV

DPRYLEOHV SRXU GRVVLH

&RQVXOWHU OD ILFKH SUF
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